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IN THEIR OWN WORDS
by Monica Patterson, Supervisor at the Illinois Job Center

I wanted to share with Caritas the recognition that our SCSEP
participant, Gale Montgomery, received from one of our customers for
the outstanding service she has provided. It was very timely as it came
immediately after we had just completed a customer service training!
Gale is a very dedicated and compassionate individual when it comes to
helping the customers here in the Illinois Job Center; and she is often
complimented by the IJC workers that she assists.
The customer wrote: “I would like to take this time to thank Gale
Montgomery for the help she provided to me during my job search for
the past three (3) months. She provided excellent customer service; and
as a result of her dedicated and compassionate service, I was offered
employment with Washington University as a Substance Abuse
Counselor, which I started in February.
Without Gale’s assistance, this would have been more difficult than it
was in securing this position, because of my minimal technical skills.
I commend Gale because she encouraged me when times I just wanted
to give up, because of the many technical hoops I had to jump through.
She was patient and gave me hope when I didn’t
have it. I am very thankful and blessed as a result
of having this lady helping me during this trying
period in my life. Again, I would like to recognize
and give thanks to Gale Montgomery.”
For more information concerning
SCSEP, contact 618-688-1180.

Host Agency Profile
Illinois Job Center
To expand economic opportunity, the Illinois Job Center (IJC) utilizes
partnerships and technology to expand seamless and real-time access to
workforce development resources aimed at individuals, employers, and
workforce/education partners.

Senior Community Service
Employment Program
Providing job training and placement
for individuals age 55 or older with
limited financial resources and to
provide employers with trained,
motivated workers.

FROM THE
MANAGER'S
DESK
by Gary D. Woods
SCSEP Program Mgr.

In 1987, Congress declared March
as National Women’s History
Month in perpetuity. A special
Presidential Proclamation is
issued every year which honors
the extraordinary achievements
of American women.
The achievements, leadership,
courage, strength and love of the
women who built America was as
vital as that of the men whose
names we know so well.
In the U.S., the role that women
play in business has changed
dramatically over the years, with
women now owning over 38% of
all businesses, totaling over 11.3
million women-owned businesses
in our great nation.
So let’s acknowledge National
Women’s History Month, but
celebrate women all year long!

Innovative partnerships span state economic development, workforce
development, education agencies, and local workforce innovation boards
along with their public and private partners, including local
governments, community colleges, and non-profit organizations.
Through partnerships that leverage technology, IJC realizes a common
vision to plan for the economic futures of communities and provide a
seamless array of services. IJC offers “no-cost” solutions for both job
seekers and businesses to achieve mutual employment goals.
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